
 

Whistleblower Protec/on Program 
 
Effec%ve Date: November 20th, 2024 
Review Date: November 20th, 2024 
 

1. Purpose 
 
The purpose of this program is to establish a transparent and secure process for employees, 
contractors, and stakeholders to report suspected wrongdoing while ensuring the highest 
level of protec%on for whistleblowers against retalia%on. This program aligns with the EU 
Whistleblower Direc%ve (Direc%ve (EU) 2019/1937) and Dutch implementa%on laws. 
 

2. Scope 
 
The program applies to all employees, contractors, suppliers, and stakeholders interac%ng 
with Jawa Corporate Real Estate Solu%ons B.V. It covers the repor%ng of: 

• Fraud or financial misconduct. 
• Breaches of legal obliga%ons. 
• Health, safety, or environmental risks. 
• Viola%ons of company policies or ethical standards. 
• Any other ac%vity that undermines public interest or corporate compliance. 

   
3. Repor0ng Channels 

 
Jawa provides mul%ple secure and confiden%al channels for repor%ng: 

1. Internal Repor0ng: 
o Email: whistleblower@jawa-solu%ons.nl 
o Phone: +31-6-22243838 (confiden%al hotline). 
o In-Person: Reports can be submi^ed directly to the Compliance Officer. 

2. External Repor0ng: 
If internal repor%ng feels unsafe or ineffec%ve, whistleblowers may contact relevant 
authori%es such as: 

o House for Whistleblowers (Huis voor Klokkenluiders): 
h^ps://www.huisvoorklokkenluiders.nl/. 

 
 
 
 
 
 
 
 
 

https://www.huisvoorklokkenluiders.nl/


 
 

4. Whistleblower Rights and Protec0ons 
• Confiden0ality: All reports will be treated confiden%ally. The iden%ty of the 

whistleblower will not be disclosed without explicit consent, except to relevant 
authori%es if legally required. 

• Non-Retalia0on: Retalia%on against whistleblowers is strictly prohibited, including: 
o Dismissal or suspension. 
o Demo%on or withholding promo%ons. 
o In%mida%on or harassment. 

• Legal Protec0on: Whistleblowers are protected under the Dutch Whistleblowers 
Authority Act and EU Direc%ve (EU) 2019/1937. 

 
5. Inves0ga0on Process 
• Acknowledgment: Reports will be acknowledged within seven (7) business days.   
• Preliminary Review: Ini%al assessment to determine the credibility and materiality of 

the report.   
• Inves%ga%on:   

- Led by an impar%al inves%gator appointed by Jawa’s Compliance Office.   
- Findings will be reviewed within a maximum of three (3) months from the 

acknowledgment of the report.   
• Outcome and Follow-Up:   

- Correc%ve ac%ons will be implemented, if necessary.   
- Whistleblowers will be informed of the outcome, subject to confiden%ality 

constraints.   
 
6. Training and Awareness 
• Regular training for employees on whistleblower rights and repor%ng mechanisms.   
• Awareness campaigns to foster an open and ethical workplace culture.   

 
7. Review and Updates 
• This program will be reviewed annually to ensure compliance with legal and 

regulatory changes and to maintain its effec%veness.   
• Contact Informa%on for Ques%ons or Assistance: 

o Compliance Officer: compliance@jawacres.com 
o Postal Address: Jawa Corporate Real Estate Solu%ons B.V., Karmelitessenlaan 

23, 6816 PK Arnhem, The Netherlands.   
 
 
 
 
 
 
 
 

mailto:compliance@jawacres.com


 
Conclusion 
 
At Jawa Corporate Real Estate Solu%ons B.V., we are commi^ed to maintaining a culture of 
ethics, integrity, and transparency. This policy provides clear guidelines to ensure that we 
maintain the highest standards of professional conduct in our business rela%onships and 
daily opera%ons. 
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